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The Penrith CBD is the commercial and social 
heart of Penrith Valley. It consists of small 
businesses, fi nancial services, government offi  ces 
as well as a wide range of shopping options.
Penrith Valley has everything you need. 
Shopping, public and private medical facilities, 
professional services including solicitors, 
accountants, fi nancial planning consultants, 
fi nance and building industry professionals.
BUSINESS SERVICES DIRECTORY
Penrith Business Alliance
95 Henry St Penrith 4731 5711
penrithbusinessalliance.com.au
Penrith City Centre Association
4722 5556 www.penrithcitycentre.com.au
Penrith City & District Business 
Advisory Centre
111 Henry St Penrith  4721 5011
www.penrithsmallbiz.com.au 
Penrith Valley Chamber of Commerce
First Floor (NK Arcade) 450-454 High St Penrith 
4721 0300   www.penrithchamber.org.au
Penrith Valley City Marketing
Box 60 Penrith 2751 4732 7866
www.penrithvalley.com.au
St Marys Town Centre Management
207 Queen St, St Marys 98332433
www.stmarystowncentre.com
PENRITH CITY COUNCIL (PCC)
Civic Centre 601 High St Penrith & Queen St 
Centre, 207 Queen St, St Marys  4732 7777
 Fax 4732 7958 pencit@penrithcity.nsw.gov.au 
www.penrithcity.nsw.gov.au 
Open 8.30 am to 4.00 pm Mon - Fri.
Penrith Council After Hours Emergency 4732 7682
LIBRARIES
Penrith 601 High Street 4732 7891
St Marys 207 Queen Street 4732 7455
St Clair Shopping Centre 9670 6853
Southlands Shopping Centre 4732 3437
Emu Plains 4735 5577
www.penrithcity.nsw.gov.au 

OCCASIONAL CHILD CARE
Penrith City Council Children’s Services 
Hotline 4732 7836 
TRANSLATING SERVICES
131 450 and ask to speak with Penrith Valley 
Visitor Information Centre or Penrith City Council. 
If contacting another organisation or individual 
they or you can elect to pay for the service.
INTERNET ACCESS
Internet facilities at Visitor Centre, Penrith and 
St Marys Libraries. Photocopying also available. 
There are also private internet cafes and hotspots 
available throughout the area. Fees apply. Penrith 
City Council foyer has free wireless.
ACCESSIBILITY INFORMATION
Penrith Council 4732 7777 Penrith Disability 
Resource Centre 114 Henry Street Penrith. 
4732 2363 or www.pdrc.org.au .Access Guide 
Maps are available for both Penrith and    St 
Marys CBDs. Pick up a copy from Penrith Valley 
Visitor Information Centre, Penrith City Council or 
4732 7777 or online
www.penrithcity.nsw.gov.au 
TRANSPORT see page 37
EMERGENCY AND REPORTING
Phone 000 Ask for Fire, Police or Ambulance
State Emergency Service 132 500
Crime Stoppers Hotline 1800 333 000
Penrith Council After Hours 
Emergency 4732 7682
Graffi  ti Hotline- 1800 022 182 
MOTORING
24 Hour Traffi  c enquires 132 701
Traffi  c incidents & road condition 
reporting 131 700
RTA (Roads and Traffi  c Authority) 132 213
NRMA roadside assist 131 111
M7 Toll payment & information 138 655
FUEL- Unleaded, Premium Unleaded, Diesel & 
LPG available from most service stations

CHURCHES 
A list by denomination is available from the 
Visitor Centre and also as a downloadable fact 
sheet on www.penrithvalley.com.au 
MEDICAL & PERSONAL NEEDS
Look in the Local Yellow Pages for:
 “D” - Dentists and Dental Emergencies
“M” - Medical Practitioners and Doctors
“P” - Pharmacies and Chemists
Lifeline- (counselling) 131 114
AUTOTELLERS (ATMs)
Located at various locations throughout Penrith 
Valley including bank branches, shopping centres 
and service stations.
LAUNDRETTES
Busy Bubbles 2 Castlereagh St Penrith
Kingswood Laundromat 3-10 Bringelly Rd
POST OFFICES
Major Post Offi  ces are at Westfi eld, High Street 
Penrith, Kingswood, St Marys, Cranebrook and 
Emu Plains. For trading hours and locations 
13 1317 or  www.austpost.com.au 
Faxing and photocopying services available. 
General enquiries 131 318
WEATHER IN PENRITH VALLEY
Penrith Valley has a pleasant climate with mild 
winters (8-18deg.c) and hot summers 
(17-29 deg.c.) and average rainfall of about 120 
cm spread throughout the year. 
For forecasts and weather information 
www.bom.gov.au 

MORE HELPFUL INFORMATION
This information is provided to help you plan 
and enjoy your stay in Penrith Valley. For more 
information contact Penrith Valley Visitor 
Information Centre 1300 736 836 
or www.penrithvalley.com.au

Penrith City Council’s Official Website
For information about:
• Library services and hours
• RefNet 24 hour library
• Council services and facilities
• Information about Penrith’s suburbs
• Children’s services
• Local history
• Environment and sustainability information
• Links to lots of great sites

INTERNET ACCESS
Free wireless available in Council 
Foyer. Internet and email are 
available at Penrith City Library. 
Fees and limits apply.  
Penrith City Library
601 High Street Penrith
Phone 02 4732 7891 for details

CREATIVE EMBROIDERERS 
OF PENRITH VALLEY
Sponsored The Foundation for 
Creative Enterprise Inc. to make 
this world class embroidery.
This embroidery, which is installed 
in the Penrith Civic Centre, is a fine 
canvas work depicting heritage 
landmarks in the area and the 
Penrith Valley.  Ph 0247356109

Embroidery

Business Support
PENRITH 
VALLEY 
CHAMBER OF 
COMMERCE
L1, 450 High Street Penrith
There are already hundreds of successful, local 
business people who belong to this highly 
professional and member driven organisation. 
We can help you meet your local client base and 
help you build your future.  We off er networking, 
marketing opportunities, practical workshops 
and more. We are your powerful business voice 
at all levels of government. We welcome and 
represent all sectors of business – large and 
small. Join us now and connect with success. 
Ph 47250301 www.penrithchamber.org.au

PENRITH VALLEY VISITOR 
INFORMATION CENTRE
1300 736 836 or go to 
www.penrithvalley.com.au
Call in, go online or phone for 
helpful local information, maps, 
contacts and advice about anything 
in the Penrith Valley.

Local Information

Penrith’s oldest public building
St Stephens is an evangelical Anglican 
Church where the Christian Gospel has 
been presented continuously since 1839.  
Its rich interior features a well regarded 
pipe organ and colourful stained glass.  
Sunday services are at 7:30am, 9:15am, 
11:00am and 6:30pm.  Inspection at other 
times is available by prior appointment.  
A living church where you will 
be most welcome
254 High Street Penrith 
Telephone: 4721 2124  Web site with sermon recordings 
http://members.optusnet.com.au/saintstephens/StStephensindex.htm

VISIT HISTORIC ST STEPHENS CHURCH


